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HAKKIMIZDA

ABOUT US

VIZYON ve
MiISYON

VISION &
MISSION

ILKELERIMIiZ

OUR
PRINCIPLES
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ORSAveORSA Sigorta Eksperlik Hizmetleri
firmasi, Sigorta sektorinde 20 yili askin
stredir edinilen bilgi ve tecriibe ile istanbul’da
kurulmustur.

Sigortalanacak degerler icin kiymet taktiri
(deger tespiti), risk analizi ve hasar ekspertiz
calismalarini yapmaktadir.

Sektdrin degisen ve gelisen ihtiyaclarina en
dogru, en hizli, en kaliteli ¢6zimleri mevzuata
uygun, etik kurallara bagl seffaf calisma
prensibiyle sunmaktadir.

Vizyon: Sigorta sektdrinde; musterilerimizin
gereksinmelerine duyarli, yeniliklere, arastirma
ve incelemeye acik, uluslararasi sigortacilik
ilkelerine bagli referans verilebilecek kalitede
hizmet verebilmektir.

Misyon: Seffaf, etik dederlere &énem veren,
sihhatli ve sUratli, c¢6zime odaklanmis
eksperlik  hizmeti sunmaktir. Misyonunu
gerceklestirebilmek icin modern teknolojinin
imkanlarini profesyonelce kullanirken,
musterilerine  amatér bir ruhla hizmet
vermektir.

Hizmet verdigimiz kurum ve kuruluslarin
onceliklerini kendi &énceligimiz olarak kabul
edip, kanun, yonetmelik ve tlzUklere uygun
calismaktir.

Mlsteri memnuniyeti temel felsefemizdir.
Sektérdeki en  kalict  reklamin  mdusteri
memnuniyeti oldugu gercedi ise temel
ilkemizdir.

ORSAveORSA Loss Adjusting Co. Ltd. was
established in Istanbul, by gathering the
academic know-how and capability for more
then 20 years in insurance sector under the
same roof.

It performs appraisal, value assessment,
risk analysis of the values which will be loss
adjustment during the damage time.

It provides the most accurate, rapid and
top-quality solutions to the changing and
developing requirements of the sector with the
transparent working policy in accordance with
the laws, regulations and ethical principles.

Vision: In the insurance sector to provide
quality service which is responsive to the
requirements of our customers, open to new
ideas, research and study, engaged to the
international insurance principles and may be
given as reference.

Mission: To provide solution oriented,
transparent, considering the ethical values,
healthy and rapid expertise. While adopting the
opportunities of the modern technology for the
realization of its mission to provide service to
its customers with an amateur spirit.

It is to accept the priorities of the instructions
and organizations to which we provide
service as our own priorities and to work
in accordance with laws, regulations and
legislations. Our main philosophy is the motto
that the customer has right. And the main
principle is that the reality in the sector is that
the customer satisfaction is the most lasting
advertisement.




FAALIYETLERIMIZ

Branslar
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OUR ACTIVITIES

Branches
A Marine
* Marine Cargo * CMR
* Inland carrier liability » Vessel/Boat
£ Engineering
» Contractor’s All Risk * Erection All Risk
* Machinery Breakdown * Electronic Equipment

A Air, Sea and Railway Vehicles
£ Credit and Finance

£ Breach of Trust

I Legal Protection and Support




HiZMETLERIMIZ

Kiymet Takdiri

Sigortasiyapilacak degerlerin, teminat gruplarina
gore Ozelliklerinin, miktarlarinin ve bedellerinin
ayri ayri tespit edilmesidir.

Kiymet taktiri isleminden sonra taraflar tespit
edilen hususlar konusunda mutabakata vardigi
taktirde Mutabakatli Kiymet Taktiri yapilmis olur.

Mutabakath kiymet taktiri ile sigortalanan
degerlerde eksik ve/veya askin sigorta olmasi
onlenmis olur.

Kiymet takdiri calismalari yapilan baslica
sektorler; gida, otomotiv, eneriji, tekstil, turizm,
liman/marina ve tekne, hava limani, madencilik,
makine imalat sanayi ve benzerleridir.

Sigortasi yapilacak, leasing ile satin alinacak
makina, elektronik cihaz ekipmanlarin 2.el
rayic degeri, yeni ikame degerleri ile herhangi
bir hasardan dolayl ortaya cikabilecek deger
kayiplarinin tespit islemleri de yapilmaktadir.

Risk Analizi

Sigortaliicin risklerin dogru tespit edilmesi, tespit
edilen risklerin tek tek analiz edilerek Sigorta
Sirketlerinin dogru teminatlari uygun sartlarla
glvence altina almasi icin gereken calismadir.

Ozellikle ticari ve &zel amacli gezinti tekneleri
(yelkenli yatlar ve motor yatlar), gemiler ve
deniz araclari (dékme yuk, kuru yuk, konteyner,
yolcu, ro-ro, tanker, balik¢li gemileri, romorkorler,
ylUzer duba ve platformlar, ylzer havuzlar vb),
havacilik rizikolari, makine tesisat ve elektronik
cihazin yani sira insaat alanlarinda (karayolu-
otoyol insaatlari, barajlar, limanlar, deniz yapilari,
tlneller, binalar, metro insaatlari vb) hizmet
verilmektedir.

OUR SERVICES

Appraisal

It is the separate determination of the features,
quantities and amounts of the values, which will be
insured in accordance with their coverage groups.

After the appraisal process if the parties agree with
the determined aspects the agreed appraisal has
been done.

Through the agreed appraisal the deficient and/or
excess insurance of the insured values is prevented.

The main sectors for which appraisal studies are
performed are food, automotive, energy, textile,
tourism, harbor/marina and boat, airport, mining,
machine manufacturing industry etc.

The determination processes of the 2.hand market

values of the machinery, electronical device
equipment which will be purchased through leasing
and be insured, of their new replacement values and
of the depreciation arisen because of any damages

are also performed.

Risk Analysis

It is the study for the insured to determine the risks
accurately, to analyze the determined risks one by
one for guaranteeing the accurate coverages by the
insurance companies under appropriate conditions.

Besides especially the commercial and private
excursion boats (sailing boats and motor yachts),
ships and marine vessels (break bulk cargo, dry cargo,
container, passenger, ro-ro, tanker, fishing boats,
towboats, floating pontoons and platforms, wet
docks, etc.), aviation risks, machinery installments
and electronical devices it is also provided services
in construction areas (highway-road constructions,
dams, harbors, marine structures, tunnels, buildings,

metro constructions, etc.).




Hasar Ekspertizi

Hasar ihbarinin tarafimiza iletilmesinin ardindan,
en kisa slUrede sigortall ile temasa gecilir, alinan
randevu Uzerine hasar mahalli ziyaret edilerek durum

degerlendirmesi yapilir.

Hasarin sebepleri arastirilarak police teminatlari

kontrol edilir. hasar
talebindeki

dikkate alinarak degerlendirilir.

Sigortalinin  beyan ettigi

miktar ve tutarlar, sigorta bedelleri

Hasar ekspertiz calismalari esnasinda yapilan tespitler,
elde edilen belge ve bulgular, beyan edilen tutanaklar
ve raporlarin tarafsiz olarak incelenmesiyle hazirlanan
ekspertiz raporu, mutabik kalinarak sigorta sirketi ve

sigortalilara sunulur.

Loss Adjustment

After the damage notification is submitted to us, it
is contacted with the insured in the shortest time.
Upon the made appointment the damage area will
be visited and a status evaluation will be performed.

The reasons of the damage will be investigated and
the policy coverages will be controlled. The amounts
and quantities declared by the insured on the damage
claim are assessed by taking the insurance amounts
into consideration.

The determinations made during the loss adjustment
studies, the acquired documents and findings,
declared minutes and reports are studied neutrally
andtheloss adjustmentreportis preparedaccordingly
and after mutual agreement it is submitted to the

insurance company and insureds.




“Fotograflar,
sahada yaplilan fiili
hasar ekspertiz
calismalarimiza aittir.”

(

“The photographs
belong to the actual
damage assesment

work done in the field.”




“Bilgi ve tecrUbenin si1ginda,

etik degerlere &nem veren,
hizl, tarafsiz, seffaf, glvenilir ve
¢6zUime odakli sigorta ekspertiz

hizmetleri. , ,

‘ ‘In the light of knowledge and

experience, rapid, unbiased,
transparent and reliable, solution
oriented expert services under the

consideration of ethical values. , ,
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